
 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

Making a referral for children and young people’s mental health and 

emotional wellbeing support in Staffordshire 

Summer 2023 

 

 

North Staffordshire 

South Staffordshire 

• Child and adolescent mental health services are accessed via the Single Point of Access (SPA), 

bringing together children and young people’s mental health services including Action for Children.  

• The Crisis Care Centre can take telephone calls / referral forms from self-referral or from 

professionals.  

• Referrals are screened by the CCC and passed over to the duty team for triage.  

 

Telephone: 0800 0 328 728 

 

Online referrals: https://combinedwellbeing.org.uk/da-our-services/  

 

 

 

• Child and adolescent mental health services are accessed via the Children and Families Single 

Point of Access (CaFSPA), bringing together children and young people’s mental health services 

including school nursing and Action for Children.  

• The CaFSPA can take telephone calls / referral forms from self-referral or from professionals.  

• Referrals are screened and triaged by the CaFSPA.  

 

Telephone: 0808 178 0611 

 

Email referrals to: CaFSPA@mpft.nhs.uk   
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